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M
EETING 

Board: 

Business 

Process 

Services 

Faculty: 
Commerce 

The 

M
eeting 

of Board 
of Studies 

(BoS) 
wAs 

held 
as given 

below: B
oard 

of Studies 

Com
m

erce 
in 

Business 

Process 

Services 

14h 

Nam
e 

of the 

Body Department 
M

eeting 
No. 10.06.2023 

@
 

10.30 

a.m. 

D
ate 

and 
Tim

e 

Placem
ent 

Board 
Room

 

V
enue 

The 

details 

are 

given 
in 

the 

A
N

N
EX

U
R

E 
-[ 

M
em

bers 
A

ttended A
G

EN
D

A
 

Item
 D

iscussion 
on 

UG 

syllabi 

Part 
III 
- Core 

Courses 

and 

Skill 

Enhancem
ent 

Courses 
for Third 

sem
ester 

for 

2022-25 

Batch 

1. 

Discussion 
on 

Part 
I 2. 

D
iscussion 

on 

syllabus 
for 
Part 3. 

D
iscussion 

on 

Extra 

Credit 

Course 

(Self 

Study) 

Third 

sem
ester 

Batch 

2022-25 

4. 

Discussion 
on 

UG 

Curriculum
 

for 

2023-26 

Batch 

adopting 
RS 

guidelines 

5. 

D
iscussion 

on 

syllabi 
for 

Part 
III 
- Core 

Courses 
for 

first 

sem
ester 

UG 
-6. 

7. 

D
iscussion 

on 

syllabus 

for 

Part 

III 
- Inter 

Disciplinary 

Course 

(D
C

-II 

Business 

M
athem

atics) 
offered 
by 

Any 
other 
matter 

9. 
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info@
dm

gpasc 
ae 
in 

Phone 

91-422-2369100 

(Tam
il/H

indi/French/M
alayalam

) 

and 

Part 
II (English) 

offered 
by Language 

Departm
ents 

for 

Third 

sem
ester 

Batch 

2022-25 

III 
-Inter 

D
isciplinary 

Course 

(ID
C

) 
offered 
by Com

m
erce 

Departm
ent 

for 

2022-25 
Batch 

and 
offered 
to 

Com
puter 

Technology 

Department 
for 

2022-25 

Batch 

2023-26 
Batch Discussion 

on 
Part 
I (Tam

il/H
indi/French/M

alayalam
) 

and 
Part 
II 

(English) 

offered 
by Language 

Departments 
for 

2023-26 

Batch 
Departm

ent 
of M

athem
atics 

for 

First 

sem
ester 

Batch 

2023-26 

NGPASC 



BoS 

Dr. 

N
.G

.P. 

A
R

TS 

A
N

D
 

S
C

IE
N

C
E

 

C
O

L
L

E
G

E
 

(An 

Autonomous 

Institution, 

A
filiated 

to Bharathinr 

University, 

(Coimbantore) 

14'h 

(A
pproved 

by 

Governm
ent 

of Tam
il 

Nndu 
&

 

Accredited 
by NAAC 

with 

At+ 

Grade 
(3 

Cycle 
- 3 64 

COPA) 

Dr, 

N
.G

,. 
- KalapattiRond, 

Coim
batore-

641 

048, 

Tamil 

Nadu, 

India 

W
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O
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D
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M
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G
 

Board: 

Business 

Process 

Services 

Faculty: 
Com

m
erce 

The 

Chaim
an 

of BoS 

welcomed 
all 
the 

Pancl 

m
em

bers 
for 
the 

m
eeting. 

The 

item
s 

listed 
in 
the agenda 

were 

taken 
for 

discussion. 

The 

follow
ing 

are 
the 

m
inutes 

of the 

m
eeting: 

D
iscussion 

on 

UG 

syllabi 

Part 

III 
- Core 

Courses 

and 

Skill 

E
nhancem

ent 

Courses 

for 

T
hird 

sem
ester 

for 

2022-25 

Batch 

Item
 

�01 

225CM
1A

3CA
 

: Cost 

A
ccounting 

The 

unified 

syllabus 

approved 
by 

Board 
of Studies 
in 

Com
m

erce 

with 

Com
puter 

Application 

was 

placed 
for 

endorsem
ent 

225BP1A
3CA

 
: Supply 

Chain 

M
anagem

ent 

The 

proposed 

syllabus 

given 
by 

Industry 

Collaborator 

(Tata 

Consultancy 

Services) 
was 

discussed 

elaborately 

D
iscussion 

225B
P1A

3C
B

: 

Insurance 

for 

Business 

Process 

Services 

The 

proposed 

syllabus 

given 
by 

Industry 

Collaborator 

(T
ata 

Consultancy 

Services) 
was 

discussed 

elaborately 

225BP1A
3SA

: 

A
uditing 

(N
ew

 

Course) 

Dr. 

Sasirekha 

suggested 
to 

include 

Audit 

Program
m

es 
in 

Unit 
I The 

Board 

m
em

bers 

approved 
the 

syllabi 
for 
the 

above 

courses 

Resolution 

D
iscussion 

on 

Part 
I (Tam

iV
H

indi/French/M
alayalam

) 

and 

Part 
II 

(English) 

offered 
by 

Language 

D
epartm

ents 
for 

Third 

sem
ester 

B
atch 

2022-25 

221T
L

1A
3T

A
:Part 

I:T
am

il-III 

Item
 

-02 

221TL1A
3H

A
:Part 

I:H
indi-III 

221TLIA
3M

A
:Part 

I:M
alayalam

 
-III 221ELIA

3EA
: 

Professional 

English 
III 

221TL1A
3FA

:Part 
I:French-III 

Discussion 

The 

unified 

syllabi 

approved 

by 

the 

Board 
of Studies 
in 

Language 

departm
ent 

were 

placed 
for 

endorsem
ent. 

Resolution 

The 

Board 

m
em

bers 

approved 
the 

Syllabi 
for 
the 

above 

courses. 
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M
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m
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in 
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Process 
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Faculty: 
Com

m
erce 

Discussion 
on 

syllnbus 
for 

Part 
II| 
- nter 

Disciplinary 

Course 

(|DC) 

offered 

by 

Com
m

erce 

Departm
ent 

for 

2022-25 

Batch 

and 

offered 
to 

Com
puter 

Technology 

Departm
ent 

for 

2022-25 

Bantch 

Item
 

-03 

225C
O

1A
31A

 
: B

usiness 

Econom
ics 

The 

unified 

syllabus 

approved 
by 

Board 
of Studies 
in

 

Com
m

erce 

was placed 
for 
endorsem

ent 

225BP1A
3IA

: 

Corporate 

C
ulture 

(N
ew

 

Course) 

D
iscussion 

The 
proposed 

The 

Board 

unanim
ously 

approved 
the 

ID
C

 

Syllabi D
iscussion 

on 

Resolution 
Item

 
-04 

Dr. 
N. 

Sakthivel 

suggested 
to 

include 

the 

term
 

Corporate 

G
overnance 

in 

Unit 
IV 

Discussion 

225B
P1A

SSB
: 

Brand 

M
anagem

ent(N
ew

 

Course) 

Dr. 

Sasirekha 

suggested 
to 

include 
the 

term
 

Brand 

Audit 
in 

Unit 
III The 

Board 

unanim
ouly 

approved 
the 
Self 

Study 

Syllabus. 

Discussion 
on 
UG 

Curriculum
 

for 

2023-26 

Batch 

adopting 
R5 

guidelines 

Resolution 
Item

 
-05 Under 

regulation 

R5, 

the 

UG 

Curriculum
 

for 

2023-26 

D
iscussion 

The 

Board 

unanimously 

approved 
the 

Curriculum 

Resolution 

D
iscussion 

on Item
 

-06 

235PA
1A

1CA
: 

Financial 
Accounting 

The 

unified 

syllabus 

approved 
by 

Board 
of Studies 
in 

Commerce 

with Professional 

Accounting 

was 

placed 
for 

endorsenment. 

235CI1A1CA: 

Principles 
of M

anagem
ent 

The 

unified 

syllabus 

approved 
by 

Board 
of Studies 
in Com

m
erce 

with Inform
ation 

Technology 

was 

placed 
for 

endorsem
ent. 

225BP1AICP: 

Spreadsheet 

M
odeling 

for 

Business 

Decisions 

The 

proposed 

syllabus 
was 

discussed 

elaborately 

Discussion 

The 

Board 

m
em

bers 

approved 
the 

Syllabi 
for 

the 

above 

courses. 

Resolution 

C
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syllabus 
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by Industry 

Collaborator 
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Extra 
Credit 

Course 
(Self 

Study) 
Third 

sem
ester 

Batch 

2022-25 

225BP1A
SSA

: 

Business 

Ethics(N
ew

 

Course) 

Batch 

was 

presented 
for 

discussion. syllabi 
for 

Part 
III 
- Core 

Courses 
for 

first 
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ester 

UG 
-2023 26 

Batch 
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Board: 

Com
m

erce 
in 

Business 

Process 

Faculty: 
Com

m
erce 

Discussion 
on 

Part 
I (Tam

il/Hindi/French/M
alayalam

) 

and 

Part 
II 

(English) 

offered 
by 

Language 

Departm
ents 

for 

2023-26 

Batch 

Item
 

-0
7

 231TL1A
1TA

:Part 
I:Tam

il-I 
231TL1A

1H
A

:Part 
I:H

indi-I 

231T
L

1A
IM

A
:Part 

I:M
alayalam

 
-I 

231EL1A
1EA

: 

Part 
II: 

English 
I 

231TL1A
IFA

:Part 

D
iscussion 

The 

unified 

syllabi 

approved 

by 

the 

Board 
of Studies 
in 

Language 

departm
ent 

were 

placed 
for The 

Board 

m
em

bers 

approved 
the 

Syllabi 
for 
the 

above 

courses. 

Resolution 

D
iscussion 

on 
syllabus 

Item
 

-08 

232M
T1A

1IA
: 

B
usiness 

M
athem

atics 

The 

unified 

syllabus 

approved 
by 
the 

Board 
of 

Studies 
in 

M
athem

atics 
was placed 

for 
endorsem

ent. 

D
iscussion 

The 

Board 

unanim
ously 

approved 
the 

ID
C

 

Syllabus. 

Any 
other 
m

atter 

Resolution 
Item

 
-09 Value 

A
dded 

C
ertificate 

Courses 
on 

GST The 

unified 

syllabus 

approved 
by 
the 

Board 
of Studies 
in 

Com
m

erce 

A
ccounting 

and 

Taxation 

was 

placed 

for 

endorsem
ent 

for 

2021-22 

Batch 

and 
onwards 

D
iscussion 

The 

board 

members 

discussed 
and 

suggested 
the 

Panel 
of Exam

iners. 

The 

Board 

recom
m

ended 
the 

V
A

CC 
on 

GST 

and 

external 

experts. 

Resolution 

The 

Chairm
an 

of Board 
of Studies 

(B
oS) 

thanked 
all 
the 

m
em

bers 
for 

their 

active 

participation 
and providing 

their 

valuable 

suggestions. (Dr. S. 
Namasivavbmsts 

BoS 
C

hairm
an/H

oD
 

Date: 
10.06.2023 

D
epartm
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of Com

m
erce 

(B
PS) 

Dr. 
N. G

.P 

Arts 

and 

Science 

Colioga 
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- 641 

048 
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M
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D
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athem
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 Syllabus 
B

oard: 

C
om

m
erce 

in 

B
usiness 

Faculty: 
Com

m
erce 

Sem
ester: 

III Course 

Name: 

Supply 

Chain 

M
anagem

ent 

Changes 

Existing 

Unit An 

O
verview

 
to 

SC
M

 No 
Changes 

Supply 

Chain 

M
anagement 

- M
eaning 

- Definition 
- Structure 
-

Im
portance 

- Elem
ent's 

- Supply 

Chain 

Phases 
- Process 

views 
of Supply 

Chain 
- Technology 

Intervention 
in 

Sourcing 
&

 
Procurem

ent No 
Changes PO 

Receiving 

and 

Analyzing 

Purchase 

Sourcing 

and 

Types 
of 

Sourcing 
- Com

ponents 
of 

Sourcing 

(Spend 

Analysis, 
RFx, 

Auction, 

Contract) 

Understanding 
the 

Sourcing 

requirem
ent 

- Procurem
ent 

Practice 
- Procurem

ent 

Life 

cycle 
-

Req. 

W
orkflow 

&
 

Approval 

requirem
ents 

- Establishing 

Specifications 
: Supplier 

Screening, 

C
ontract 

M
anagem

ent 
&

 

After 

III 

No 
Changes 

Com
ply/Am

end 
Incident 

W
arranty 

Eligibility 
Check Parts 

M
anagem

ent/Repairs 

A
pproval 

- Obtaining 

necessary 

Legal 

and 

other 

Contract 
a Legal 

binding 

factor 

and 
the 

necessity 

Request 
-

M
eaning 

and 
D

efinition 

Creation 
of Contract 
- N

egotiate 
- D

eterm
ine 

the 

Price, 

Term
s 

and 

Setting 
into 
effect 

Annual 

M
aintenance 

Contract/ 

Fault 

M
anagem

ent 

Technology 

Intervention 
in 

Contract 

M
anagem

ent 
- After 

M
arket 

Execute M
anagem

ent 
/C

laim
s 

Processing 
Return 
M

aterial 
A

uthorization 

Services 
Requirem

ent Logistics 
Involvem

ent. 

Condition 
approvals 

Sales 

O
rder 

&
 

M
aster 

D
ata 

M
anagem

ent 

IV
 

No 
Changes 

Reporting 

Entry 
- Order 

Fulfillm
ent 

- Electronic 

Data 

Sales 

Order 

M
anagement 

- M
eaning 

and 

Definition 
- Inquiry 
to 

Technology 

Intervention 
in 

SO
M

, 

How 

tools 

help 

Fasten/A
utom

ate 

Data 

Cleansing 

and 

M
aintenance 

- Technology 

M
anagem

ent 

(Item
, 

Custom
er, 

Vendor 

and 

Supplier) 

Data 
on 

the 

SOM
 

process 
- M

aster 

Data 

M
anagem

ent 
- Types 
of Data 

Interchange 

and 

Return 

M
aterial 

A
uthorization Intervention 

in 
M

DM
. 

Order 
-Order 

boarding No 
C

hanges 

W
arehouse 

&
 

Inventory 

M
anagem

ent 

Logistics 

Fleet 
- M

eaning, 

Definition 

and 

Benefits 
- Types 
of Fleet 

6AND 
S 
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Process 
Services 

Course 
Code: 
225BP1A

3CA
 

Supply 

Chain 
- Current 

Trend 
in 

SCM
 

Outsourcing. 

Supplier 

V
erification 

&
 

Supplier 

selection 
- M

anage 

contracts 
&

 

M
anagement 

-Spend 

M
anagem

ent 
- Technology 
Intervention 
in Sourcing 

and 
Procurem

ent. 
Procurem

ent 
Life 
cycle 

Catalogs 
- Create 

Req. 

M
arket 

Services 

Process 



BoS 

Dr. 

N.G.P. 

ARTS 

AND 

SC
IE

N
C

E
 

C
O

LLEG
E 

14th 

g
N

 

| a
r
h

e
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a
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M
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E
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u
ria

l 
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m
e
n

t 

I
w

r
a
t
s
 C

ostitutànal 

R
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H
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an 

V
alus/ 
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SATORE 
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1901 

RND So 

1997 

CIEN 

Semester: III 

Faculty: Commerce 

Unit 

II 

III 

Dr. N.G.P. ARTS AND SCIENCE COLLEGE 

IV 

(An Autonomous Institution, AMiated to Bharathiar University, Coimbatore) 
(Approvcd by Government of Tamil Nndu &. Accredited hy NAAC with A++ Grade (3rd Cycle - 3.64 CGPA) Dr. N.G.P. - KalapattiRoad, Coimbatorc - 641 048, Tamil Nadu, India 

Web: www.drngpasc.ac, in | Email : info@drngpasc.ac, in| Phone: +91-422-2369100 

Course Name: Insurance for Business Process Services 

Overview of Risk Management and Insurance 

concept. 

Concept of Risk - Risk Management - Basic concepts (Hazards, Perils, Assets, etc.) - Fundamentals of Insurance - Characteristics of a valid 
contract - Insurance contract 

Life Insurance policy 

Syllabus 

- Principles & Practices of Insurance Contract - Important terminologies & 
parties in Insurance contract - Types of Insurance (Personal, Commercial, Health, Life, etc.) - History of Insurance - Types of Insurance companies -Business units in an Insurance company - Overview of Insurance Life 
Cycle (Underwriting, Policy Servicing, Claims, etc.) Reinsurance 

Existing 

Non-Life Insurance policy 

Important terminologies in a Life Insurance policy - Parties in a Life 
Insurance policy Individual Life Insurance plans Supplementary Benefits - Policy Provisions - Ownership rights - Life Insurance policy life cycle (New business & Underwriting, Policy servicing, Claims, etc.) Concept of Annuity - Types of Annuity - Annuity contract provisions -
Annuity: USA - Fixed Annuity, Fixed Index Annuity, Variable Annuity -
Qualified & Non-Qualified Annuity -Principles of Group Insurance 

Board: Commerce in Business Process Services 

Course Code: 225BP1A3CB 

Overview of Healthcare Insurance 

Non-Life Insurance concepts: Hazards, Perils, Catastrophe, Property 
Damage & Business Interruption, Policy exclusions, Indemnity, 
Deductibles, Retention, Premiums, Limits, Salvage, Subrogation, etc. 
Insurance Providers Co-Insurance, Reinsurance, Captive Insurance -
Underwriting process - Policy Servicing process - Claims process 

Retirement Services 

Concept of Healthcare Insurance - How Healthcare Insurance works - Key 
Challenges of Healthcare Industry � Healthcare Eco System � Healthcare 
regulations & Standards; HIPAA Medicare - Medicaid � Mediclaim 
Individual Health Insurance policies - Group Health Insurance policies 
Managed Care- Eye Care- Micro Insurance Schemes. 

Dr. NGPASC 
COIMBATORE| NDIA 

Concept of Retirement Services - Retirement Planning Asset Allocation 
& Asset Classes - Life stages of an Investor - Defined Benefit & Defined 
Contribution � Individual Retirement Arrangement in USA - Third Party 
Administrator for Retirement Services in USA - Life cycle of Participants 
in a plan (enrollment, contribution, etc.) - Categories of Pension in UK 
DWP & TPR - Annuity & Incomne Drawdown Plan. 

BoS 

14th 

Changes 

No Changes 

No Changes 

No Changes 

No Changes 

No Changes 

Page | 7 

Group Life Insurance - Group Retirement Plans. 

Reinsurance. 
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(A
n 

Autonomous 
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to 

Bharathiar 

University, 

Coimbatorc) 

14th 

(A
pproved 

by 

Governm
ent 

of Tam
il 

Nadu 
&

 

A
ccredited 

by NAAC 

with 

A++ 

Grade 
(3rd 

Cycle 

-3.64 

CGPA) 

Dr. 

N.G.P. 
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- D
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A
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in W

ork 

Place 
- Individual 
in the 
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in 

Human 

Resource 

M
anagement. 
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of a brand 

Introduction 
- Basic 
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of brands 
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of a brand-
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- different 

types 
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am
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as 
a personality, 
as 
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extension 
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pact: 
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Brand 
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Date : 10.06.2023 
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Veouc: Placeuent Bourd Room 
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Dr. NGPASC 

COIMBATORE| INDIA 

D. N.G.", ARTS AND SCENCE COLL.EGE 
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GT, K alunnti oa!, ('uitbdue - (4) 041., Tamii edu, India 
Wwyumsg.,n titi. in@krornse Au.im 

The ollowing nnembers were prescnt for the Board mccting, 

Dr. S. NAMASIVAYAM 

Pro|ssor R Head 

Deçartment of Conurerce (BPS) 
D:. N.G.P. ASC 

Coimbatore -641043. 

Name 

Dr.N.SAKIHIVEL 
Associate Professor 

Departinent of ComISTCe 
Gobi Arts ard Science College 

Gobichetipalayam -638476 
Dr.P. SASI REKHA 
Assisant Profesor 
Department of Commerce 

Avinasbilin gam Instituse r Home Science 
and Higher EducatiTn for Wonen, 
Coimbatgre -64 1043 
Dr.R.VELMURUGAN 
Associatc Professor 
Department of Commerce BPS 
Karpagarm Acadcny of Higher Edreaticn 

Coiubure 
Mr. STEPHEN MOSES DINAKARANH 

Program 

CBO - Hunen Resoures 

coMELA, ICA1INIA 

Progrun Lead - Academiu lutc:fce 

TATA Consultancy Servies, Cheanai. 

Bonrd: Commerce (BPS) 

+9|-422-2 369100 

Time: 10.00 a.n1. 

Posilion 

Chairman 

Member 

(Subject Expert) 
VC Nominee 

Melmber 
(Sabject Expert) 
Nominated hy 

Academic (unncit 

Member 

(Sabjeet Experf) 
Nominatod by 

Academic Coencil 

Member 

Ludustrial Dxpert 
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r. A. IAGAECSWARAN 
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Dr, N.G.P. ARTS AND SCENCE COL,L,ECE 

NIs. M. SANJANA 

US Immigration Spccialist, 
TCSL "Chennai nc"-SEZ, 

1An Amnbous Inailolion, AlHutel to fthmrathi.r 1Isivere ity, ('oirotruu ore 

lJait,200t.Theraipakkart, 
Pallavaram Ring road, Thuraipakkam, 
Chennai-600096. 
Dr. N. KUPPUCHAMY 
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Dr NO!. -Kayinal, Cuiutkitug- 1|I18, Tnmil N 

Department of Tamil 
Dr, N.GP. ASC 
Coimbatorc- 641048. 

Dr. R VIHYAPRABHA 
Profcssor and Hcad 
Depurtment of English 
Dr. N.G.P, ASC 
Coimbatorc -641048. 
Dr. M SANGIETTLA 

Professor 

Dr. N,G.r. ASC 
Department of Mathematics 

Coimbatore - 641048. 
Dr. A.Y. KETTIRAMALINGAM 
Associate Prufessur 

Dr, K.GP. ASC 
Departenl uf Comterue (BS) 

D: MGPASCc 
COMEATOREI ILA 

Coimbatüre - 641048. 

Dr. NGPASC 
COIMBATORE | INDIA 

Memher 
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Aoociae Pntessor 
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Dr. NiP, ASC 

Coimbatoe --64]043. 

(An Autannmmus Irtur AMtrv n Dhrtt ir (réertit Coimh:n ) 

Ms, R.JANANI 
Assistant Professor. 
Departnent of Curnrnerce (BPS) 
De. N.G.P. ASC 

Coimtatore -64148. 
Mr. S. SENSLDHIR 
UI. D. Com. (BPS} 

Depastuenl u> Conueroe (DPS) 
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Meuber 

Member 
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