






































































































































































































































































































225CO1A5CB 

Unit I 

RESEARCH METHODDOLOGY 

Case study on formulation of research problemn 

Introduction to Research 

Syllabus 

Unit II Research Design, Research Hypothesis 

Case study on Research Design 

Unit IV 

Research Meaning, Scope and Objectives - Types of Research - Research Vs. 
Research Methodology -Research Process - Relevance of Research for Decision Making in Various Functional Areas of Management. 

Unit III Data Collection and Techniques 

Unit V 

Meaning-Choosing the Appropriate Research Design -Empirical Research Design 
- Problem Definition- Techniques - Formulation of Research Hypothesis - Types of hypothesis - Sampling Design - Techniques - Steps - Sample Size Determination -Justification of Sample Size - Errors. 

Total Instruction Hours: 

Dr.NGPASC 

SEMESTER V 

Processing and Analysis of Data Editing 

Total Credits: 4 

Presentation of Research Results 

Introduction - Data Collection - Primary Data and Secondary Data - Methods of Collection -Questionnaire Design - Essentials of a Good Questionnaire - Pre Testing a Questionnaire - Pilot Study - Merits and Demerits of Questionnaire - Use of Schedules - Structured and Unstructured Interviews - Observation Method. 
Case study on data collection techniques. 

48 h 

Note: Question paper shall contain 100% theory only. 

COIMBATORE | INDIA 

10 h 

12 h 

Meaning - Types of Editing - Coding - Classifications - Tabulation - Need, Nature and Guidelines- Ungrouped and Grouped Frequency Tables, Charts and Diagrams - Use of Computer Packages for Data Analysis - Application of Statistical Tests and Interpretation of Test of Results. 

10 h 

8 h 

Writing skills in Research Report - The Significance of Report - Steps in Writing Report - The Integral Parts of a Report - Types of Reports - Precautions for Writing Research Reports. 

8 h 

Case studies related to the above topics to be discussed (Examined internal only) 
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225CM1A5DA 

Unit I Financial management and sources of finance 

Unit II 

Case Study on Risk and Returns on Investment 

Unit III 

FINANCIAL MANAGEMENT 

Financial Management Meaning, Nature, scope, objectives and functions 
Financial decisions - Relationship between Risk and Return - Sources of finance -
Short-term and Long-term finance. Corporate Strategy - Financial Policy - Decision 

-

Unit IV 

Syllabus 

Capital structure and Cost of Capital 

Unit V 

Capital Budgeting 

Capital Structure -Theories- Traditional Approach, Net Income Approach, Net 
Operating Income Approach and MM Approach Determinants of Capital 
Structure. (Theory Only) 
Cost of Capital -Meaning and importance - Cost of Debt, Preference, Equity and 
Retained Earnings - Weighted Average Cost of capital. (Theory and Problems) 
Case Study on Formation of capital structure 

Leverage and Dividend 

SEMESTER V 

Total Instruction Hours: 48 h 
Total Credits: 4 

Capital budgeting - Techniques: Payback Period, Accounting Rate of Return, Net 
Present Value, Internal Rate of Return and profitability index. (Theory and 
Problems) 

Working Capital Management 

10 h 

Dr.NGPASC 

COIMBATORE | INDIA 

10 h 

Note: Distribution of Marks: Theory 40% and Problem 60%. 

Leverage - Meaning -Types - Operating, Financial and Combined Leverages 
EBIT and EPS analysis. (Theory and Problem). 
Dividend Theories: Walter's model -Gordon and MM's models - Dividend policy -
Forms of Dividend - Determinants of a stable dividend policy. (Theory Only). 

10 h 

10 h 

Working Capital - Meaning - Importance - Types - Determinants of Working 
Capital - Sources of Working Capital - Estimation of Working Capital (Theory Only). 

Case Study on Estimation of Working Capital 

8 h 

Case studies related to the above topics to be discussed (Examined internal only.) 
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making framework - Functions. (Theory Only) 

















Course 
Code 

225BA1ASDA 

PREAMBLE 

This course has been designed for students to learn and understand 

COURSE OUTCOMES 

CO1 

CO2 

CO 
Number 

CO3 

On the successful completion of the course, students will be able to 

CO4 

the concepts of service marketing. 
the concept of channel of distribution and marketing of services. 

CO5 

COs/POs 

CO1 

CO2 

the knowledge on service and quality development 

CO3 

CO4 

Explain the Service Development and Quality Improvement. 
MAPPING WITH PROGRAMME OUTCOMES 

COS 

SERVICE MARKETING 

Course Name 

Course Focuses on 

Name the components and issues in service marketing. 
Outline the Consumer behavior in service marketing. 
Classify the different forms of channel of distribution. 

Skill Development 

Employability 

Develop skills to build and maintain customer relationship 
management. 

PO1 

Dr.NGPASC 

Intellectual Property Rights 

Social Awareness/ Environment 

COIMBATORE | INDIA 

CO Statement 

PO2 

Category 

PO3 

DSE 

Innovations 

PO4 

Gender Sensitization 

K1 

Knowledge 
Level 

K2 

K3 

Entrepreneurial Development 

K3 

K3 

Credit 

PO5 

Constitutional Rights/ Human Values/ 
Ethics 

4 
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