














Course Code 

Fifth Semester 

Part-III 

225BP1A5CA 

225BP1ASCB 

225AT1A5CA 

225BP1ASCC 

225BP1ASEP 

225CMlASDA 

225CIlASDA 

225BAlASDA 

225COlASDA 

225BP1ASTA 

Course 

Category 

Core - XIII 

Core -XII Business 

Core - XIV 

Core - XV 

SEC Practical 
- III 

DSE -I 

BoS Chairman/HoD 

GE 

IT 

Course Name 

Managing 

Dr.NGPASC 

COIMBATORE | INDIA 

Processes 
Capital Market 
for Business 
Process Services 

Income Tax 
Law and 
Practice 

Company law 
Business 
Research 
Methods 
Financial 

Management 
E-Business 

Technology 
Service 

Marketing 
Human 
Resource 
Management 

Industrial 

Training 

Department of Commerce (BPS) 
Dr.N.G.P.Arts and Science Coilege Coimbatore - 641 048 

Total 

BoS- k 

L 

5 

3 

2 

4 

25 

-

-

-

-

4 

AC 

-

2 

Exam 

(hours) CIA 

3 

3 

3 

3 

3 

3 

3 

3 

50 

APPROVED 
GR 

50 

50 

50 

50 

50 

50 

50 

|Dr.N.G.P. Arts and Science Col 

Max Marks 

ESE Total 

50 100 

50 

50 

50 

50 

50 

50 

100 

100 

100 

100 

100 

50 

100 

750 

Credits 

Arts 

3 

3 

2 

4 

4 

2 

24 

CoUp 

Scie 

B.Com.BPS (Students admitted during the AY 2022-23) 



































































































































































































































































































































Course Code 

225BA1A5DA 

PREAMBLE 

NO SCie 

This course has been designed for students to learn and understand 

COURSE OUTCOMES 

CO2 

On the successful completion of the course, students will be able to 
CO 

Number 

CO1 

CO3 

CO4 

COS 

the concept of channel of distribution and marketing of services. 

the knowledge on service and quality development. 

the concepts of service marketing. 

COs/POs 

CO1 

CO2 

CO3 

CO4 

CO5 

MAPPING WITH PROGRAMME OUTCOMES 

Name the components and issues in service marketing. 
Outline the Consumer behavior in service marketing. 

Classify the different forms of channel of distribution. 

Course Name 

SERVICE MARKETING 

COURSE FOCUSES ON 

Develop skills to build and maintain customer relationship 
management. 

PO1 

Skill Development 

Employability 

Explain the Service Development and Quality Improvement. 

Intellectual Property Rights 

Dr.NGPASC 

CO Statement 

Social Awareness/ Environment 

COIMBATORE | INDIA 

PO2 

Category L 

PO3 

DSE 

Innovations 

PO4 

Entrepreneurial Development 

4 

Gender Sensitization 

TPCredit 

K1 

Knowledge 
Level 

K2 

K3 

K3 

169 

K3 

PO5 

4 

Constitutional Rights/ Human Values/ 
|Ethics 

B.Com.BPS (Students admitted during the AY 2022-23) 
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